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Across

3. A message which is written to deliberately spread fear, uncertainty and doubt.

4. A searing e-mail or newsgroup message in which the writer attacks another participant in overly harsh, and often personal, terms.

5. Normal postal mail, where an actual physical letter or package is delivered.

8. A person who sends a successive stream of messages without allowing adequate time for a response from the recipient (_-_ _ _ _ _ _ ; the dash counts as a blank!)

9. For emails, a computer within your network that works as your virtual post office.

10. Sending e-mail to a user falsely claiming to be an established legitimate enterprise in an attempt to scam the user into surrendering private information that will be used for identity theft.

11. Used to describe an email that never arrives in the recipient's inbox and is sent back (can be hard or soft)

Down
1. A list of e-mail addresses identified by a single name. (_ _ _ _ _ _ _ - _ _ _ _ ; the dash counts as a blank!)

2. The act of masking the name and address of the sender so that the recipient does not know who sent the e-mail.

5. Forging an e-mail header to make it appear as if it came from somewhere or someone other than the actual source.

6. An e-mail utility that automatically replies to an e-mail message with a prewritten response when that e-mail comes into a specific e-mail or Internet address.

7. Electronic junk mail or junk newsgroup postings.


HELP!
All answers have been selected from: http://www.webopedia.com/Internet_and_Online_Services/Electronic_Mail 
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